
QUALITY, ENVIRONMENT AND FOOD
SAFETY POLICY VERSION 04

The COPIFOR Board of Directors has decided to commit to implementing a Quality,

Environment and Food Safety Policy aimed at the company’s development, the production

and marketing of safe, hygienic and legally compliant products, stakeholder satisfaction,

sustainability and environmental protection. This policy is necessary to achieve the

objectives and commitments we wish to fulfill.

To achieve these aims, the company will focus on the following objectives:

To associate the company’s image with high standards of quality and food safety.

To foster a culture within the organization that enables us to anticipate our customers’

needs, with the primary aim of meeting their expectations.

To ensure compliance with current legislation governing food safety, legality and the

authenticity of the products manufactured and marketed. We are also committed to

meeting the food standards agreed with our customers and to strict compliance with all

applicable environmental legal requirements relating to our business and products.

To implement effective practices and procedures to prevent and reduce food waste by

putting reduction measures in place.

To provide the resources to develop a plan to foster a culture of quality and food safety

within the organization.

To ensure the implementation of a culture of continuous improvement within the

environmental management system, enabling us to enhance our environmental

performance and minimize the environmental impacts associated with our operations,

primarily waste, air and GHG emissions, consumption of natural resources and

wastewater discharges.

To ensure environmental protection by respecting the natural environment in which we

operate, as well as the prevention of pollution and the sustainable use of resources.

To provide the necessary resources to ensure the effective implementation of health and

safety measures for workers, from both an ethical and an occupational perspective.

To involve all staff in continuous improvement.

To adopt specific and measurable annual targets in the areas of quality, food safety and

environment.

To improve internal organization and raise the level of operational efficiency.
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